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By implementing a documented Quality Management System, GEBAT S.r.l commits to ensure the quality of its products 
to meet customer expectations and improve the image achieved in its sector. 

In addition to this main purpose, through the Quality Management System, GEBAT aims to: 

A) Achieve excellence through continuous improvement 

B) Constantly improve the quality of the products 

C) Achieve international standard certifications and obey all applicable legal obligations 

D) Determine and address the risks and opportunities relevant to the conformity of products and services and the ability 
to enhance customer satisfaction. 

E) Addressing climate change and the impact it may have on the organization. 

To achieve the objectives set, GEBAT S.r.l undertakes to: 

• Maintain a Quality management system constantly updated and use it in its activities according to the ISO 9001:2015 
standard; 

• Monitor the internal and external contexts in which it operates and pay special attention to the influence of the relevant 
Interested Parties; 

• Keep close contact with customers; 

• Measure and periodically review the adequacy, compliance and effectiveness of the Quality System and its objectives 
including the conditions for detecting the Contexts, Interested Parties, and the measures implemented for risk 
management; 

• Evaluate and implement actions leading to an improvement in environmental quality. 

This quality policy has been disseminated to all levels of the organization through exposure within the company 
premises, in order to ensure its understanding by all personnel. 

It is also disclosed to stakeholders through publication on the company website. 

The responsibility for the establishment, application and maintenance of the Quality System is entrusted to Quality. 

All personnel are obliged to act in compliance with the provisions of the Quality Manual and the procedures referred to 
therein. 

Any discrepancies between the Quality Manager and other managers will be brought to the attention of Management for 
their resolution. 
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