
/�¶$UWH�FRPH�YHLFROR� 
H�OD�SHUIRUPDQFH 
/¶(GXFD]LRQH��DOOD� �7HDWUDOLWj� �q� �YHL�
FROR�GL��FUHVFLWD���GL��VYLOXSSR��LQGLYL�
GXDOH���GL�DXWRDIIHUPD]LRQH��H��GL��DF�
TXLVL]LRQH��GL�QXRYH��SRWHQ]LDOLWj��SHU�
VRQDOL�� � 1HOOH� � DUWL� HVSUHVVLYH�� � GRYH��
QRQ��FL��VRQR��PRGHOOL��PD��RJQXQR��q��
PRGHOOR��GL��VH��VWHVVR���OH�LGHQWLWj���GL���
RJQL� � � SHUVRQD� � � HQWUDQR� � LQ� UDSSRUWR��
DWWUDYHUVR� � XQD� � UHDOWj� � QDUUDQWH�� O¶D�
]LRQH���OD��SDUROD��H��LO��JHVWR��GLYHQWD�
QR� VWUXPHQWL� GL� LQGDJLQH� GHO� SURSULR�
YLYHUH�� /¶DUWH� SHUIRUPDWLYD�� FRVu� FRQ�
FHSLWD�� UDSSUHVHQWD� XQ� YHLFROR� SHU� OD�
FRQRVFHQ]D��GL��Vp���SHU��OD��PDQLIHVWD�
]LRQH�GHOOD���SURSULD��FUHDWLYLWj���O¶DUWH��
FRPH� YHLFROR� q� XQD� VWUXWWXUD� SHUIRU�
PDWLYD�� GDO� PRPHQWR� FKH� LO� VXR� ILQH�
ULVLHGH�QHOO¶DWWR� VWHVVR�GL� IDUH��/¶$UWH�
FRPH� YHLFROR� ³JHQHUD´� O¶LGHD� GL� XQ���
DWWRUH-SHUVRQD�GHILQLWR�SHUIRUPHU��YH�
UR�H�SURSULR�XRPR�GL�D]LRQH��QHO�VHQVR���
GL� GDQ]DWRUH�� PXVLFLVWD�� DWWRUH�� XRPR�

WRWDOH�� FKH� FRPSLH� XQD� SHUIRUPDQFH��
XQ� � � DWWR� GL� GRQD]LRQH� GHOOD� SURSULD�
FRPSOHWD� SHUVRQDOLWj�� /¶D]LRQH� FKH�
HJOL� FRPSLH� GXQTXH� QRQ� q� XQ� FOLFKp��
QRQ� q� XQD� SUHFLVD� D]LRQH-GDWD� FKH� VL�
FRPSLH�VROR�HG��HVFOXVLYDPHQWH��QHOOD��
FRPSOHWH]]D��H�QHOOD���SHUIH]LRQH���ILVL�
FD���HVVD�SUHQGH�IRUPD�D�VHFRQGD�GHOOD�
SHUVRQDOLWj� GHOO¶,R� FKH� OD� FRPSLH�� GDO�
PRPHQWR�FKH�q�LQWLPD�H�VRJJHWWLYD� 
/R�VYLOXSSR�GHOO¶D]LRQH�XPDQD�FRQVD�
SHYROH�HG�HVSUHVVLYD��QHOO¶(GXFD]LRQH��
DOOD� � 7HDWUDOLWj� KD� FRPH� FRPSLPHQWR�
OD�QDVFLWD�GHOO¶$WWR�&UHDWLYR�GHOOD�SHU�
VRQD�� /D� � � SHUIRUPDQFH� � � RYYHUR� � � LO���
SURJHWWR� FUHDWLYR� q� OD� FRQFOXVLRQH� GL�
XQ�SHUFRUVR�IRUPDWLYR�LQ�FXL�RJQL�DWWR�
UH-SHUVRQD�SURJHWWD� �H� �PHWWH� � LQ� �IRU�
PD� �H� � LQ� �D]LRQH� OD�SURSULD�FUHDWLYLWj�
LQ�XQ�ODYRUR�LQGLYLGXDOH�H�GL�JUXSSR�� 
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/¶DWWR��FUHDWLYR��H��LO��PRYLPHQWR�FUHDWLYR� 
 
$WWUDYHUVR� � O¶DUWH�� � O¶XRPR� �VL� � UDFFRQWD��q�SURWDJRQLVWD�GHOOD�VXD�
FUHD]LRQH�� ,Q� DPELWR� HVSUHVVLYR� O¶DWWR� FUHDWLYR� VL� GHOLQHD� FRPH�
XQ¶D]LRQH�FKH�FRLQYROJH�OD����JOREDOLWj�GHOO¶HVVHUH�XPDQR�LQ�WXWWH�
OH�VXH�VIHUH��QHOO¶LQWHQ]LRQDOLWj�FKH�GDOO¶LQWHUQR�PXRYH�YHUVR�O¶H�
VWHUQR�DJLVFRQR�VHPSUH�VLD�LO�FRUSR��JHVWR�H�PRYL-PHQWR��LGHQWLWj�
FRUSRUHD�H�IRUPD���VLD�O¶LQWHOOHWWR��IDQWDVLD�H�LPPDJLQD]LRQH�����VLD�
OD�VIHUD�HPR]LRQDOH�GHO�VRJJHWWR�� 
 
3DUODUH�GL�D]LRQH�FUHDWLYD�LQ�UHOD]LRQH�DL�OLQJXDJJL�GHOOD�WHDWUDOLWj�
VLJQLILFD�LQWURGXUUH�LO�FRQFHWWR�GL�PRYLPHQWR�FUHDWLYR��/D�FUHDWLYL�
Wj�FKH�GLYHQWD�D]LRQH��–�FKH�q�D]LRQH�–�q� OHJDWD�� LQ�SULPR�OXRJR��
DOOD�FRUSRUHLWj�H�DO�PRYLPHQWR��,O��PRYLPHQWR�FUHDWLYR�UDSSUHVHQ�
WD�OR�VYLOXSSR�GL�FRQWLQXL�DWWL� 
 
 
FUHDWLYL�FKH�VL�VXVVHJXRQR�QHO�WHPSR�H�QHOOR�VSD]LR�H�ULFRQGXFH�D�
XQ�FRQFHWWR��DQWURSRORJLFR�VHPSOLFH�PD�IRQGDPHQWDOH��OD�UHOD]LR�
QH�WUD�O¶HVVHUH�XPDQR�H�LO� �PRYLPHQWR��O¶XRPR�QHO�VXR�HVLVWHUH�VL�
PXRYH��O¶LPPRELOLWj�JOL�q�DGGLULWWXUD����LPSRVVLELOH��LO�PRYLPHQWR�
q�HOHPHQWR�VSHFLILFR�GHOOD�YLWD�HG�KD�XQ�UXROR�FHQWUDOH�QHOOD�UHOD�
]LRQH� FRQ� VH� VWHVVL� H� FRQ�JOL� DOWUL�� ,O�PRYLPHQWR�QRQ�QDVFH� VROD�
PHQWH�GD�XQ�ELVRJQR�PDWHULDOH�R�GD�XQ�DWWR�GL�YRORQWj��Qp�VL�HVDX�
ULVFH� QHOO¶DSSDUDWR� ORFRPRWRUH� GHOO¶XPDQR�� HVVR� q� DQFKH� H-
PR]LRQH�� 3URSULR� SHU� TXHVWR�� � � LO� PRYLPHQWR� FUHDWLYR� QDVFH� GDO�
UDSSRUWR�GHO�VRJJHWWR�FRO�PRQGR�GHOOD�FUHD]LRQH�DWWUDYHUVR�OH�DUWL�
HVSUHVVLYH�H�GD�XQ¶DQDOLVL�DG�DPSLR�UDJJLR�GHOO¶XRPR�� �H�GHO�VXR�
HVLVWHUH��FKH�LQWUHFFLD�FRQQHVVLRQL�WUD�XRPR�H�FRUSRUHLWj��WUD�FRUSR��
HG�HVSUHVVLRQH��WUD�PRYLPHQWR-FRUSR�H�FUHDWLYLWj 
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