
 

 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Spazio riservato al RGQ  per la gestione 

 

Scheda 
Reclamo MOD 11.1_3

Revisione 2    del  03/06/2010 

  
Napoli,     _____/_____/_________ 
 
Tipologia del Reclamo :  Struttura � Servizio � Personale �      Attesa �   
 
Cognome____________      Nome_______________  Anonimo � 

 
Motivazioni del Reclamo: 
 
___________________________________________________________________
___________________________________________________________________ 
___________________________________________________________________
___________________________________________________________________ 
___________________________________________________________________
___________________________________________________________________   
___________________________________________________________________
___________________________________________________________________ 
 
Suggerimenti: 
 
___________________________________________________________________
___________________________________________________________________ 
___________________________________________________________________
___________________________________________________________________ 
___________________________________________________________________
___________________________________________________________________ 
 

Reclamo Giustificato �     Reclamo Ingiustificato � 
 
Trattamento NC  �             Richiesta AC    �               Richiesta AP    � 
 
Data presunta di risoluzione ___/___/___ 
 
Data ___/___/___     Firma del RGQ _________________ 


